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Ensumer dispute (variances)

But If the consumer A consumer requests to
Ol Yooy QU LJ edfrchase a token
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Why would the consumer
not pay for the token? PROBLEM:
A Wrong Consumer ¢ KS DS y R2NJ RAR y QU [a S
A Wrong Meter paid but the utility still 50.00 | 9359 6782 4901 5397 625
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ﬁ {Xﬁg;'gitaﬁf?o“m expects payment. " There will be &evenue
A Not enough money HHWHH Shortfall (variance) during

A Card declined = reconciliation with the vendor!
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The same thing can happen
between the utility and the
vendor, usually due to:

A Erratic communication

endor dispute (variances)
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‘ 50.00 ‘ 9359 6782 4901 5397 625!

Again aRevenue Shortfal{variance) during

A Slow vending HH

HH reconciliation with the vendor!
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’Why IS this a problem?

Token Vendor

************* Consumer T
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718198 Prepayment

HIOUDN STS Meter

I'M ARRESTING You
FOR COMPUTER

FRAUD, ALSO THE
CoMPUTER A5 AN

ACCESSoRY !
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10.00 | 9359 6782 4901 5397 625/

Unwanted and unpaid tokens
might be fraudulently sold/used
at some time in the future.
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This i1s why most Utilities have a

tno reversald norefunds LJ2f A O@ Y
Once the token is issued by a vendor,

It must be paid for.
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- VENDORGEare because they have to absorb the cost.

UTILITIESare because the unwanted tokens
generated create annrealisticperspective on sales
and revenue / consumption reconciliation.

. CONSUMERS\JUTILITIE8are because unwanted
tokens can unfairly prejudice consumersdxewing
the tariff application

Consumers witlstep tariffspay more for the next valid “What if we don’t change at all ...
. and something magical just happens.”
purchases in the same month.

Vendors may try to sell on the unwanted tokentothe (e
consumer at a future date. 9359

678
490 USE BY
5395 31/8/2017
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UNWANTED TOKENS HAVE INHERENE
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METERS ARE-FLINE

TOKENDISTRIBUTIAN{ h' ¢{ L 59 QONBROL

© 2018 Kopani Utility Services (Pty) Ltd. All rights reserved Slide8




A\ .--J;-—.-l»\ \

(1) ALLOW UNWANTED TOKENS ((OAE IE)ELLED

(2) MAKE METE@G)))

(3) FACILITA@T TOKEN DISTRIBUTGDRHE METER
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This Is because, amongst other things each token has a unigue
tlme identifier. A meter rejects tokens with the same time
gier (which is of course how FBE tokens work).

STS Meter

TID Stack
01 | 14/7/17 14:40 (latest)

RN

O 00 UIN
Elcocnoo

© 2018 Kopani Utility Services (Pty) Ltd. All rights reserved Slidell



