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Disaster Response

An overview of how

people behave in high stress events



Columbine 911 Call




Three Stages of
Disaster Response

 Denial --
* Deliberation
 Decisive Moment
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PENIAL IS THE
FIRST STAGE OF....




Social Patterns




Deliberation
Phase




Deliberation

« Calm yourself
- Combat breathing

» Shift your emotion
- Stay fit



Heart Rate

Stress Response




Human Brain

*Reflective

* Thinking Brain
*Flexible
 Rational
*Slow




Lizard Brain

Fight
Flight
Freeze




Reaction to emergency
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Station Nightclub Fire




Deliberation

» Script

* Practice
 Share
 Swift decisions




Decisive Moment




Active Shooter
Events



Definitions

Active Shooter Event
or

Attempted Mass Murder




The Shooter

* No “Profile”
* Avenger Mindset
* Not a talker







Location of Attacks

Commerce

Education

Outdoors

Other
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Shooter Connection

55%
Connection
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LEA
3 Minute Rule



Civilian Response



Denial

‘Don’t Deny
‘Hear Gunshots
Go to deliberation

ZITS












Playing dead
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Deliberation

 Avoid * Assess
* Deny UL
* Defend » Hide



Avoid

Situational
Awareness




Avoid

°* Leave asap

* Know exits

e Call Police




Deny

 Lock door
 Lights out
* Out of sight



Barricade

 Heavier
 More
 Make Doorstops



Deny

Outward opening
 Ropes
» Tactical Cinch



Defend

* Positioning
* Grab the gun
* Fight




Defend

I'm not going out in a parking lot.
I'm not going out like this

I'm not going let my wife down

I'm not going let my daughter down
I'm not letting my step-kids down.

Lt Brian Murphy
Sikh-temple-shooting
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You are not helpless



What you do matters



AVOID

Attack
Starts

Yes

No

DENY

Yes

DEFEND




When Police Arrive




Police Goal

» Stop the Killing
» Stop the Dying
« Evacuate the Area



Your actions

* Follow commands
- Show your palms
- Stay in one place




How can you help

* Delay of medics
 Assist those In need

* Go for “Immediate
Responder Training”




Personnel Issues

 Expect mental
trauma

- Develop acritical *
incident stress
management plan




