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Dear SARPA Supporters

The 2010 South African Revenue Protection Association Convention will be hosted in Johannesburg, on 29 -
30 July 2010.

The aim of the convention is to share information and knowledge between the role-players in the revenue
protection environment and to equip our members utilities to minimize revenue losses. Revenue protection
services provides have always played a significant role in equipping our members.

The theme of this years convention is:

“STRIVING TOWARDS EXCELLENCE BY SUSTAINING THE EFFORT”
The following are some of the areas which will be addressed during the convention:
SUB-THEMES:

Sharing knowledge and achievements

Quality conirol management tools
Performance enhancement and measurements
How to ensure the consumers support the effort
Legal issues and solutions

New innovations and strategies

Creating an effective environment for revenue protection
Funding and viability of revenue protection
Technical innovation

Socio-political solutions and trends

Impact of the electricity price hike

Impact of the municipal elections

SARPA is non-profit organization which compromises predominately of utiity members. SARPA will once
again be looking for sponsors this year to help cover the costs of the convention. Organisations who
contribute toward sponsorship for the convention will be acknowledged in the conference proceeding book
as well as being mentioned several times throughout the convention.

There is a variety of opportunities that can be sponsored at the convention, the convention satchels/folders,
programme/proceedings book, lunches, teas & refreshments, exhibition area, etc.

SARPA represents approximately 180 utilities in South Africa, your organisation will receive exposure through
all the utility representative members at the convention.

Should your organisation be interested in getting involved this year, please contact Marlindi Bosch at SARPA
on 011 789 1384 or email marlindi@vdw.co.za

Please assist us in making SARPA Convention 2010 an unforgettable experience!

Yours faithfully,

Malesele Lelaka
SARPA PRESIDENT
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